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1. OBIIASI XAPAKTEPUCTHUKA PABOUYEM ITPOI'PAMMBI
MNPO®ECCHUOHAJIBHOT'O MOAYJIsA
IIM 03 OcBoenue nmpodeccun «IKCKYPCOBOD)

1.1. lesp ¥ iIaHUPYeMbIe Pe3yJIbTAThl OCBOCHUS MPO(PeCCHOHAIBLHOT0 MOIYJIsI

[Iporpamma pa3paboTana Ha OCHOBE IPO(ECCUOHATBLHOTO CTaHAapTa « DKCKYPCOBO (THI)»,
YTBEPKIACHHOIO MpHKa3oM MuHucTepcTBa Tpyna u couuanbHou 3amutel PO ot 04.08.2014 Ne
539n.; 3akoHa P® ot 29.12.2012r. Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit denepannny;
npukaza MunucrepctBa obpazoBanus u Hayku PO or 02.07.2013 Ne 513 «OO0 yTBepxkaeHuun
[lepeunss mpodeccuit pabodymx, TODKHOCTEH CIIyXalluX, IO KOTOPBHIM OCYIIECTBIISECTCS
npodeccuonansHoe oOydeHuey; EquHoro tapudHo -KBanupUKalMOHHOTO CIpaBOYHHKA PaboT U
npodeccuit pabounx. Ilporpamma HampaBieHa Ha (HOPMHUPOBAHHE M Pa3BUTHE Y CHylIaTenei
KOMITETCHIIMM B  00OJACTH HOKCKYPCHOHHOW JESITENIbHOCTH, HAaNpaBJICHHOWM Ha OKa3aHUe
9KCKYPCHOHHBIX YCIIyT.

B pesynpraTte nzydenus npodeccnoHanIbHOTO MOAYJS 00ydaromuecs AOKHBI OCBOUTH
OCHOBHOM BUJ JeaTenbHOCTH «IIpenocTaBienne 3KCKypCHOHHBIX YCIYT» U COOTBETCTBYIOLIUE
eMy o011re 1 mpodhecCuOHATbHBIE KOMIICTCHITUH:

[TepedyeHn 0OITUX KOMIIETCHITUI

1.1.1. IlepeyeHp 0OITUX KOMIIETEHITUM

Kon HauMenoBanue o0IuxX KOMIETEHIINI

Bri0upate criocoOsl perieHus 3aaa4 npodhecCuoHaIbHON AEITEIbHOCTH
MPUMEHUTETBHO K Pa3IMYHBIM KOHTEKCTaM

OK 01.

Hcnonbs30BaTh COBpEMEHHBIE CPEJICTBA MTOMCKA, aHATIM3a U UHTEPIIPETalun
OK 02. nHpopmaru, 1 nHGOPMAITMOHHBIC TEXHOJIOTHH JIJIs1 BHITIOJIHCHUS 33124
npodeccCHoHaNBEHOM NeSATETbHOCTH

HﬂaHHPOBaTLIlpeaHHSOBHBaTBCO6CTB€HHO€HpO@@CCHOHaHBHOGIIHHQHOCTHOC
OK 03 Pa3BUTHUC, TPCANPUHUMATCIILCKYIO JCATCIBHOCTD B HpO(i)CCCHOHaHBHOﬁ C(bepe,
' HUCIIOJBb30BAaTh 3HAHMUAA 110 (1)I/IH3.HCOBOI>’I T'pPaMOTHOCTHU B PA3JINYHBIX )KU3HCHHBIX

CUTyaluiax

OK 04. D¢ hexTuBHO B3aUMOIEHCTBOBATh U pabOTaTh B KOJJIEKTUBE U KOMaH 1€

OcCylIecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHUKAIIMIO HA TOCYAapCTBEHHOM
OK 05. s3bike Poccuiickoit denepannu ¢ y4eToM 0COOEHHOCTEH COIIMabHOTO
U KYJIbTYPHOI'O KOHTEKCTa

CopnelicTBOBaTh COXpPAHEHUIO OKpYIKarolllel cpeibl, pecypcocOepeKeHuto,
OK 07. MIPUMEHSTH 3HaHUS 00 U3MEHEHHH KIIMMAaTa, IPHHIUIBI OEPEKITUBOTO
MIPOU3BOJICTBA, 3(P(PEKTUBHO AEUCTBOBATH B UPE3BBIYAMHBIX CUTYaLUAX

[Tonp3oBaTbest MpodeccnoHaIbHOM TOKYMEHTaluel Ha TOCyJapCTBEHHOM
Y UHOCTPAHHOM S3BbIKaX

OK 09.

1.1.2. Tlepeuyenp npodeccHOHATBHBIX KOMIETSHITHA

| Kon | HaumeHoBaHMe BUAOB IeATEJILHOCTH U MPO(eCCHOHATbHBIX KOMIIETCH U




B/ 3 Brimonaenue paboT 1Mo JOMKHOCTH «DKCKYPCOBOI

MK 3.1. OcymiecTBieHrne HHPOPMAITMOHHOTO U OPraHU3allMOHHOTO COMPOBOXKICHUS MPH
OKa3aHUH 3KCKYPCUOHHBIX YCIIyT

1.1.3. B pesynbprare ocBoeHUS TPO(PECCHOHATEHOTO MOAYJISl 00YJAIONTUICS JTOJIKEH:

Kon n nHaumenoBanue
npogeccuoHAIbHOU
KOMIIeTEHIIUH

IHoka3aTesn ocBoeHHs NPOdecCHOHAIBHON KOMIIETEHIHMU

IIK 3.1. OcymectBienue
MH(GOPMALIMOHHOTO U
OpTraHHU3AIMOHHOTO
COTIPOBOXKACHHUSI IPU
OKa3aHUHU 3KCKYPCHUOHHBIX

yCIIyT

HNMeTh NpakTHYeCKHUIl ONBIT:
KoHcynpTupoBaHus KJIMEHTOB MO MpaBuiaM 0GOpMICHHS U TIpUeMa

3aKa30B Ha SKCKYPCUOHHBIE YCIYTH
[Tonmyuenus, yaéra u opopmiIeHHs 3aKa30B HA SKCKYPCUHU
@opMHUpOBaHUS IKCKYPCUOHHBIX I'PYIII B COOTBETCTBUU C
IMOCTYIIMBUIMMM 3aKa3aMU

[Tonnep>kaHust KOHTAKTOB C TYPUCTCKUMH WH(POPMAITMOHHBIMH
ueHtpamu OnpeesieHust 1 yTOUHEHUs] TEMATHKU TPorpamMm
AKCKYpPCUOHHOTO 00CTy >KHBaHUS

Ot60pa 1 u3y4eHus YKCKYPCHOHHBIX O0BEKTOB

®opMUpOBaHUS IPOTPAMM SKCKYPCHOHHOTO 00CTYKHUBAHUS
®opMUPOBaHUS 3KCKYPCUOHHBIX TPYIII C yY€TOM COBMECTHBIX
MHTEPECOB TYPUCTOB (3KCKYPCAHTOB)

CocraBiieHus: MapLIpyTa U TEKCTa IKCKYPCUH

Otb60pa 00BEKTOB AJIs TOKa3a BO BpeMs HIKCKYPCHU
WudopmMHupoBaHus TYpUCTOB (3KCKYPCAHTOB) O MOCEIIAEMBIX
00BEKTax MoKa3a U UHPPACTPYKTYPHI, a TAKKE O MECTHBIX
KyJbTYPHBIX U TOBEIEHYECKUX OCOOEHHOCTSX, CBSI3aHHBIX C
HAI[MOHAJILHBIMU U JIOKAJIbHBIMU TPATULISIMHI

HHCTpyKTHPOBAaHUS TypUCTOB (9KCKYPCAHTOB) O IPABUJIAX ITOBEICHUS
1 0€30MacCHOCTH Ha MapUIpyTax SKCKypCHit

Pa3pa0oTku 1 miIaHUPOBAaHUS MapHIpyTa (110 BUJaM TypU3Ma)
TexHrn4ecKo! MOArOTOBKH TYPUCTOB MEPE] IPOXOKICHUEM
MapipyTa PazpaboTku obmero miaHa-rpaduka mpoxXoxKIeHUS
MapipyTa (Mo Bujam Typusma)

[TnanupoBaHMs TPAHCIOPTHOTO 0OECIIEUEHUS MapIIpyTa: MOABE3 K
Hayajly MapuipyTa, OThe3]l C MECTa OKOHYAHUS MapuIpyTa,
BHYTPHMApPIIPYTHBIE IEPEE3/ibl, aBTOCONPOBOXKICHHUE

YMerh:
[IpenocTaBiaTh KIMEHTaM MEPBUYHYIO0 HH(OPMAIIHIO 110 BOIIPOCAM
peanu3anuu SKCKypPCUOHHBIX YCITyT
IIpuHUMAaTh 3aKa3bl HA YKCKYPCUOHHBIE YCIYTH
[TpoBepsTh MpaBUIBLHOCTH OPOPMIICHUS 3aKa3a HA SKCKYPCHOHHBIC
yCIyTH

PeructpupoBath u pemakTUpoOBaTh JAaHHBIE O 3aKa3ax Ha
3KCKprI/IOHHBIe ycnyrI/I nu yCJ'IOBI/IHX HMX BBIITIOJITHCHUA




Hcnonb30BaTh CUCTEMY 3JIEKTPOHHBIX ITyTEBOK

BrIsBISTE TOTPEOHOCTH U TIPEANOUYTEHHS TYPUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh TEXHOJIOTMH KOMITBIOTEPHOU 00pabOTKHM 3aKa30B Ha
9KCKYPCHOHHBIE yCIIyTH

[TpoBOANTDH OIIEHKY COCTOSIHUS PHIHKA SKCKYPCHOHHBIX YCIYT
CocTaBiaTh MPOrpaMMBbl SKCKYPCHOHHOTO OOCITYKHUBAHUS
OdopMIATH TOKYMEHTALIMIO K POrpaMMaM 3KCKYPCHOHHOTO
o0cCTy)KMBaHUS

BponupoBaTh TpaHCIIOPTHBIE YCIYTH ISl OPraHU3aluN SKCKYPCHA
OpraHu3oBbIBaTh MUTAHUE TYPUCTOB (3KCKYPCAHTOB)
OpraHu3oBbIBaTh MOCEIIEHNE 00BEKTOB IKCKYPCHOHHOTO MTOKa3a
ObecneynBaTh SKCKYpCOBOAOB (THAO0B) HH(POpMAIIHEH 0 MapIIpyTax
JKCKYypCUU

OmnpenensiTb TEMY U COCTABIISATh MapLIPYT IKCKYpCUU

CocTaBiATh TEXHOJIOTMUECKYIO KapTy IKCKYPCUH U UHYIO
9KCKYPCHOHHYIO IOKyMEHTALIHIO

Hcnonb30BaTh TEXHUYECKUE CPEACTBA U TEXHOJIOTMH TP pa3paboTke
JKCKYpCUH

3HaTh:

3aKOHBI U HHBIE HOPMATHUBHBIE ITPABOBBIE aKThl Poccuiickon
®enepanun u cyobekra Poccuiickoit denepanyu B chepe Typusma u
AKCKYPCHOHHOTO JIeja, 3alUThl IPaB MOTpeOuTeNeil; oTpaciieBbie
IIpaBWJIa U CTaHJAPTHI JIOKanbHbIE HOPMATUBHBIE aKThl OpraHU3alluy,
peraaMeHTHPYIOIINE OCYIIECTBIIEHUE SKCKYPCUOHHON AESITEIbHOCTH
@OyHKIUH CTPYKTYPHBIX MOJIPA3/IEICHUI SKCKYPCUOHHOTO OI0pO
Oco0eHHoCTH pa3pabOTKH U pealin3aliy IPOrpaMM IKCKYPCHOHHOTO
o0CITy KUBaHUS

OCHOBBI 1€TI0NIPOU3BOICTBA

[TpuHIUIB pabOTHl MAPKETILUICHCOB AKCKYPCHOHHBIX YCIIYT, CUCTEM
OpOHUPOBaHMSI, UCTIOJIB3YEMBIX ITPH OPraHU3ALUHN SKCKYPCUI
TpeboBanust kK 0POPMIICHHIO U YUETY 3aKa30B Ha HKCKYPCHH
TpeboBanus k conepkaHuio U 0POPMIICHHUIO TPOTPAMM
AKCKYPCUOHHOTO 00CITy KHBaHUS

TexHonoruu popMUpPOBaHUS TPOTPAMM IKCKYPCHOHHOTO

o0CITy KUBaHUS

[IpaBuna opopmieHus JOKyMEHTAuU

CtpykTypy U cocTaB HHGOPMAIUH, COAECPIKAIICHCS B JIEKTPOHHOMN
ITyTEBKE

TexHo70r1I0 KOMIBIOTEPHON 00paObOTKH 3aKa30B HAa HIKCKYPCHH
Typuctckue pecypebl Poceniickont denepanmun

Ocobennoctu cyobekra Poccuiickoit deneparyu (reorpadudeckue,
HCTOPUKO-KYJIBTYpHBIE, JKOHOMUYECKUE U TyPUCTCKHUE)

Meroanka pa3paObOTKH U MPOBECHUS SKCKYPCHIMA

WHocTpaHHbIH sA3bIK B 00BEME, HEOOXOIUMOM /17151 KOHCYJIbTUPOBAHUS
TYpPUCTOB 1O 0O(POPMIIEHHUIO 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH
OTHKY MEXKYJIBTYPHOTO U JIEJIOBOTO OOLICHUS
dusuko-reorpadguyeckre 0COOEHHOCTH paiioHa My TeIIECTBUS
[TorogHO-KIMMaTHYECKUE YCIOBHsI pailoHa MyTenecTBUs




@nopy u payHy palioHa MyTEIISCTBUSL

XapaxkTep 1 0COOCHHOCTH perbeda paiioHa myTemecTBUs
OcoOeHHOCTH BOJTHBIX PECYPCOB: PEKH, PYUbH, 03epa
ConmanbHO-KYJIBTYpHBIE 0COOCHHOCTH paifoHa MapuIpyTa
Tpanuyuy, HOpMBI M IpaBUJIA TOBEJCHNS, IPUHSTHIE B paiioHe
My TEHIeCTBUS

ba3oBbie IPUHIMITEI COCTABICHHUS KPATKOCPOYHOTO JIOKATTLHOTO
MPOTHO3a ITOT0/Ibl HA OCHOBE aHAIN3a IOCTYITHBIX
METEOPOJIOTUYECKUX TaHHBIX 1 COOCTBEHHBIX HAOIIOACHHH 32
MOT010# (10 BUaM TypU3Ma)

1.1.4 TpeGoBanwust npodeccHOHATBHOTO CTaHIapTa « IKCKYPCOBO (THI)»

Kon

TpyROBOi HaumeHoBanue

Fo— TPYA0BOii TpynoBble 1eiicTBUS, yMEHHSI, SHAHUS
(TD) pynknun (TD)

O0600mennas TpyaoBas pyukuus A. Odecneuenue pynkunonuposanus bJ1

Td A/01.3 | UadopmarmonHas

Tpynossbie neiicTeus:

u Y4er U KOHTPOJb KOJMYECTBA TYPUCTOB (SKCKYPCAHTOB) IIpH
OpraHu3allMOHHAasA | oka3aHMH SKCKYPCUOHHBIX YCIYyT
TOACPKKA O6ecreueHne TypUCTOB (3KCKYpCaHTOB)
9KCKYypCOBOZA
MH(QOPMALMOHHBIMU MaTepHaIaMu
(rupa) npu o
OKA3AHIH Ka3aHUE TIIOMOIIM DKCKYpPCOBOAY B  HCIOJIb30BaHUU WU
YKCKYPCHOHHBIX JIEMOHCTpALMX MaTepPHAJIOB «I1OPT(Hes IKCKypCOBOIA»
YCIIyT KonTtpoms 3a co0iroieHueM TypucTaMu (3KCKypcaHTaMy) MpaBuil

MTOBEJICHNS Ha MapuIpyTe IKCKYpCUHU

OxazaHue MOMOIIN YKCKYpCOBOAY (THLy) IpU 0OecTIeYeHUN
TYPHUCTOB

(9KCKYpCaHTOB) BXOJAHBIMH OMJIETAMHU HA MOCEIIaeMbIe O0BEKTHI
1oKasa

Ymenusn:

Hcmons3oBath JIOKYMEHTBI UH()OPMAITMOHHO-CIIPABOYHOTO
XapakTepa, He0OXOIUMBIC JUTsl OKa3aHHS SKCKYPCUOHHBIX yCITyT
HanaxxuBath B3aMMOJICHCTBHE C TypUCTaMH (PKCKYpCaHTaMH), CO
CTPYKTYPHBIMH TIOJIpa3Ie]ICHUSIMU SKCKYPCUOHHBIX OI0pPO
CobnrofaTh npaBmiIa 0€30MaCHOCTH Ha MapIIPyTe SKCKYPCUU

3HaHuA:
3aKkoHBl W MHBIE HOPMATHBHBIE IIPaBOBbIE aKThl Poccuiickon

Oenepann U cyobekta Poccuiickoit ®denepanuu B chepe
TypU3Ma U 3KCKYPCUOHHOTO JeNa

Ocob6ennoctu cyobekTa Poccuiickoit denepannu
(reorpaduueckue,

HCTOPUKO-KYJIBTYpHBIEC, YJKOHOMUYECKUE U TYPUCTCKUE)
TypucTckuil MOTEHIIMAN HACEJICHHOTO MyHKTa (paioHa)
TeopeTnueckre OCHOBBI SKCKYPCHOHHOM J1eATETHbHOCTH

DTUKA U KyJIbTypa MEXJINYHOCTHOTO OOIIEHHUS
[TpaBusia oxazaHusi NEPBOM MOMOIIN U 0OCCTICUCHHUSI




0€e301macHOCTH,
MOPSAAOK JICUCTBUN B UYpE3BbIYAMHON CUTYaLIMU

Td A/02.3

OxkazaHue moMoIu
9KCKYPCOBOIY
(rumy) B mporecce
AKCKYPCUOHHOTO
o0CITy KUBaHUS

Tpynoselie geiicTus:

BrimonHenne mopydeHU  3KCKYpCOBOJAa MH(POPMAITMOHHO-
CIPaBOYHOI'0, TEXHUYECKOTO U OPraHU3al[MOHHOTO XapaKTepa
Oxazanue MOMOIIM 3KCKYpcoBOAy (TuAy) MNpH OpraHu3aluu
BCTPEYH TYPHUCTOB (IKCKYpPCAHTOB) B MecTe cOOpa SKCKYpCHH
OxazaHue MOMOIIU 3KCKYpPCOBOAY (THAY) MPU COMPOBOXKICHUH
TYpUCTOB (PKCKYpCaHTOB) K OOBEKTaM [OKa3za, OOBEKTaM
OOIIECTBEHHOTO TMHTaHUS, MECTaM TPOBENEHUS KyJIbTYpHO-
3pENUIIHBIX /  CHOPTUBHBIX  MEpONPHATHH,  CpEeACTBaM
pa3MenieHus

Oxa3aHue oMol TypucTaMm (3KCKypcaHTaMm) ¢ OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 310POBbSI

OcyiecTBieHre  B3aUMOJCHCTBUS co CTPYKTYpPHBIMH
MOIpa3IeNIeHUsIMU IKCKYPCUOHHBIX OI0pO

WudopmupoBanue  TypuUCTOB (9KCKypCaHTOB) 0
MIPOTUBOAIHIEMUYECKUX MEPAX

Opranmzanys, pu He0OX0IUMOCTH, BBI30Ba CITY>KO IKCTPEHHOM
TOMOUIH

Ymenus:

BolnonHATe, THUNOBBIE 3a/laHusl dKCKypcoBoja (Tujga) MpH
COIIPOBOXACHUU TYPUCTOB (IKCKYPCAHTOB)

HanaxuBatpe B3aumojieiicTBUE C TypuUCTaMu (3KCKypCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3I€ICHUIMH SKCKYPCHOHHBIX OIOpO
Cobaroath npaBuiia 6€300aCHOCTH Ha MapLIPyTe IKCKYPCHH

3HaHuA:
3akoHBl M HMHBIE HOPMATHUBHbBIE IpPaBOBbIE aKThl Poccuiickoit

Oenepaniit 1 cyObekTa Poccmiickoir ®Depepammu B chepe
TypHU3Ma U YKCKYPCHOHHOTO Jejia

Ocob6ennoctu cyobekTa Poccuiickoit denepannu
(reorpaguueckue,

HCTOPUKO-KYJIbTYpHBIE, SJKOHOMUYECKUE U TYPUCTCKUE)
TypucTckuii MOTEHIIMA HACEJICHHOTO MyHKTa (paioHa)
Teopernyeckre OCHOBBI SKCKYPCUOHHOM JEATEIBHOCTH

DTUKA U KyJIbTypa MEXJINYHOCTHOTO OOIIECHUS
[TpaBwia okazaHus MEPBOM MOMOIIH U 00eCIICYCHHUS
0€e30IacHOCTH,

MOPSAJAOK JCUCTBUN B UpE3BbIYAMHON CUTYaLIMU

Td B/01.4

IIpuem u
00paboTKa 3aKka30B
Ha

Tpynoseie geicTeus:
KoHncynpTupoBaHue KJIMEHTOB O MpaBuiiaM 0pOPMIICHUS U
npuema

9KCKYpPCHHU

3aKa30B Ha 9KCKYPCHUOHHBIE YCIYyTH
[lonyuenue, yueT u opopMiIeHHE 3aKa30B Ha SKCKYPCUHU

dopmMupoBaHue IKCKYPCHOHHBIX rpymnm B
COOTBETCTBUU C IOCTYIHMBIIMMH 3aKa3aMU
[Hognepxanue KOHTAaKTOB  C TYPUCTCKUMU

MH(POPMALMOHHBIMU [ICHTPAMHU




YMmenus:
[IpenocraBnaATe  KIMEHTAM TEPBUYHYI0 HHPOpPMAIMIO  TIO

BOIIPOCAM peaau3alii SKCKYPCUOHHBIX YCIIyT

[IpuHMMaTh 3aKa3bl HA SKCKYPCUOHHBIE yCIIyTH

[IpoBepsTh PaBUIBHOCTD odopmiieHus 3aKasa Ha
9KCKYPCHOHHBIE YCIIyTH

PeructpupoBath W pegakTUpoBaTh JaHHbBIE O 3aKa3ax Ha
9KCKYPCHOHHBIE YCIIYTH U YCIOBUSX UX BBIIIOJHEHUS
Hcnosip30BaTh CUCTEMY AJIEKTPOHHBIX ITyTEBOK

3Hanusa:

3aKOHBI " WHbIE HOPMATHBHBIC MIpaBOBbIE
aktel Poccuiickoit denepanuu u cyonbekra Poccuiickoit

®enepanyu B chepe TyprmMa U SKCKYPCUOHHOTO JIeTia, 3allUThI

MpaB MOTpeOUTENEel; OTpaciIeBble MPaBUIa U CTAHIAPTHI

JlokanbHble HOpPMAaTHBHBIC AKTBI OpraHu3aIui,
peraamMeHTHpYoIIne OCYIIIECTBIICHUE AKCKYPCHUOHHOMN
JeSITeIbHOCTH

@OYHKIMH CTPYKTYPHBIX [TOIPA3/IEIEHUN IKCKYPCHUOHHOTO OI0pO
OCHOBBI 1€JI0NIPOU3BO/ICTBA

TpeboBanust K 0OPOPMIICHHIO U YUETY 3aKa30B HAa HKCKYPCUH
[Tops 1ok KOHTPOJIS MPOXOXKACHUS U BHITIOJIHEHHS 3aKa30B Ha

OKCKYpCHHU
CrpykTypa u coctaB MH(OpMaIUH, coaepxKalieiics B
JJIEKTPOHHOU ITyTEBKE

TexHOoIoTHs KOMITBIOTEPHOW 00pabOTKM 3aKa30B HA IKCKYPCUH
NHocTpanHblii  sSI3bIK B 00BeEME, HEOOXOIMMOM  JUIA

KOHCYJIbTUPOBAHHS TYPUCTOB TO OG(OPMIICHHIO 3aKa30B Ha
SKCKYpPCHUOHHBIE YCIYTH
OTHKa MEXKKYJIBTYPHOTO H JISTIOBOTO OOIICHHUS

Td B/02.4

IIpoBencHue
MIOATOTOBUTEIb
HOU pabOTHI 1O
peannzanyu
3aKasa Ha
IIPOBEJCHUE
9KCKYPCHH

Tpynoselie geiicTus:
Koopaunamus paboThl opasneneHui Mo peaan3ainuy 3aKka3oB Ha

9KCKYPCHOHHBIE YCIYTH
Benenne wuHpOpMannoHHOM 0a3bl JaHHBIX O pealUu3yeMbIX
3aKa3axX Ha 9KCKYPCHOHHBIC YCIIYyTH

KonTpons peanuzanuu 3aka3oB Ha 9KCKYPCHOHHBIE YCIyTH
Benenne  oT4eTHOCTM O  pEaJM30BaHHBIX  3aKa3ax  Ha

3KCKYPCHOHHBIE YCIYTH

[Mopgnepxanue KOHTaKTOB  C TYPUCTCKUMU
MHGOPMaLlMOHHBIMU [IEHTPaMHU

Ymenus:

BoisBnsiT  MOTPEOHOCTM M TPEANOYTEHHs]  TYPHCTOB

(3kckypcanToB) Hcmomb30BaTh TEXHOJIOTHH  KOMITHIOTEPHOM

00pabOTKHM 3aKa30B HAa YIKCKYPCUOHHBIC YCITYTH

PabGorate ¢ JOKYMEHTaAMH, COCTaBJIATb OTYCTBI IIO0O HTOram

peaM3anyy 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

OpraHu3oBbIBaTh JEeSITeTTHHOCTD 110 XpaHCHHIO |
00paboTKe NEPCOHATBHBIX JTAHHBIX

3Hanus:
3aKOHBI H HNHBIC HOpMaTI/IBHBIe HpaBOBbIe




akTel Poccuiickoit deneparnuu u cyonbekTa Poccuiickoit
®denepanyn B chepe TyprmMa ¥ SKCKYPCUOHHOTO JIeTia, 3allUThI
paB MOTpeOUTENIeH; OTpacaEBhbIC MPABUIA U CTAHIAPTHI

JlokanbHble HOpMaTHBHBIE aKTBI OpraHH3aIuH,
periiaMeHTHPYIOIIKe OCYIIECTBIICHUE 3KCKYpPCHUOHHOM
NeSATeTbHOCTH

OCHOBBI 1€JIONPOU3BOICTBA

OYHKIMH CTPYKTYPHBIX MTOIPA3/IEI€HUN IKCKYPCHUOHHOTO OI0pO
[TpuHIuIB paboTHl MapKETIIEHCOB AKCKYPCHOHHBIX YCIYT
TpeboBanust K 0POPMIICHHIO U YUETY 3aKa30B Ha HKCKYPCUH
IlopsAIOK KOHTPOJIA PeaIn3alny 3aKa30B Ha DKCKYPCHH

TexXHOJIOrMH KOMITBIOTEPHON 00pabOTKH 3aKa30B HA IKCKYPCHH
DTHKA IETOBOT0 OOIIEHMS

1.2. KosimyecTBO 4acOB, OTBOJAMMOE HA OCBOEHHE NMPO(ecCHOHATIBLHOT0 MOMLYJIs

Bcero gacos — 204
B TOM 4Hclie B (hopMe MPAKTHUECKON MOArOTOBKH — 158

W3 Hux Ha ocBocHue MJIK — 96
Bo B3aumosaeiictBuu ¢ npenoaaBareneMm-40
B TOM YHCIIE caMOCTOosITeNbHas padoTa — 40
MPAKTUKH, B TOM 4ncie ydyeOHas — 72
IIPOU3BOJCTBEHHAS — 36
[TpomexyTouHas aTTecTalus —KBaaTu(pUKAIMOHHBIN YK3aMeH




2. CTPYKTYPA U COAEP KAHUE ITPO®ECCHUHOHAJIBHOI'O MOAYJIsA
2.1. Ctpykrypa npodeccuoOHATBHOT0 MOAYJIS

O6bem npodeccuoHaIBHOTO MOTYJIs, aK. Yac.

3 Oo6yuenne mo M/IK
s [IpakTuku
Kozpr HaumenoBanus B = TeopeTuuec B ToMm uncne
npogeccuoHaIbH pasenos ger = | kue 3aHaTus |Jlabopatopusl| Kypcos
BIX 00IIIHUX npodecCuoHaNIbH ’ : ¢ ast Camoc | [Ipomexy VyebH
KOMIIETEHIINI 0ro MOyJIs qac. | & U MPaKTHUYECK | paboTa | TOATEN | TOYHAs o [TpousBoacTBCHHAS
M ue 3aHATUS | (IPOEKT | bHas | aTTecTall
) paborta ust
1 2 3 | 4 5 6 7 8 9 10 10
IIK 3.1, OK 01- | Pazgen 1.
09 MJIK 03.01.
OcBoeHue 96 | 50 14 26 40
npodeccun
«IKCKYPCOBO»
YueOHast 7 |7 7
IPAKTHKA
[IpounsBoacTeeH 36 36 36
Has IPaKTHKA
[IpomexxyTouna 16 16
s ATTCCTALIHS
Beero: 204 185 14 26 40 72 |36




2.2. TemaTu4eckHuii IJIAH U coJlep:kaHMe MpodeccuoHaIbLHOro moay.as (IIM)

HaumenoBaHue pa3jie/ioB
U TeM NpPOo(phecCHOHAIBHOI0

Conep:kaHue y4eGHOro MaTepuaJa,

O0beMm, akaa. 4./ B
TOM 4ucje B popme

moayJs (ITM), JabopaTopHbie padoThbl M NPAKTHYECKHUE 3AHATHS, CAMOCTOSITeIbHAA YueOHas .
MEKTUCUMIIIMHAPHBIX KYPCOB paboTa o0yyaommuxcs, KypcoBasi padora (IpoeKT) Npakcririecion
(MJIK) NOATOTOBKH, aKa. 4.
1 2 3
Paznen 1. OcBoenne npodeccuu «KIKCKYPCOBOID) 204/158
MJIK 03.01. OcBoenune npodeccun « IKCKYPCOBOI 96/50
Tema 1.1. KpaeBenenue Coaepxanue 2
HcTopuko-KynpTypHbIe U reorpaduueckie JocTorpuMedarenbHocTu Kpbima.
TexHomorus u KpaeBeauecKko-3KCKypcruonHas padora. Kpeim u CeBacTomnons B 2
HacTosilee BpeMsi: (3KOHOMHKA, 00pa3oBaHue, KyJIbTypa).
Tema 1.2 OcHOBBI Conep:kanue 2
KyJIbTYPOJIOTHH H PUTOPUKU B | PeueBble ymeHMs (yMEHHE TOBOPUTH IPAMOTHO, IOHITHO, KpacuBo). BeipazurtenbsHo 2

9KCKYPCOBEICHUN

WHTOHUPOBATH CBOIO PEUb, BEIPAKATH B PEUYH OINPEICICHHBIC MBICITH U YyBCTBA.
MI/IMI/I‘-IGCKEUI U MaHTOMHWYCCKast Bblpa3I/ITeJIBHOCTI>, TOYHBIC KXCCTHI, BBIpaSI/ITeHBHBIe
B3TJIA/IbI, YIBIOKA. YMEHHE YIIPaBJIsATh CBOUM AMOITMOHAIBHBIM COCTOSTHHEM, ObITh
NPUBETJIMBBIM, JOOpOKEIaTeNbHBIM. BiiajjeHne sneMeHTaMu peKuCCepeKux 1
aKTepCKUX yMEHHUU. Bce 3T0 Mo3BOISIET SKCKYPCOBO Ty OKa3bIBaTh aKTHBHOE PEYEBOE U
HEpeueBoe BO3/AecCTBUE Ha ayiuTopHio. [legaroruueckas TeXHHUKA — 3TO: UCKYCCTBO
00IIIeHUs ¢ JTIOIbMU; YMEHUE BBIOPATh HYKHBIM TOH U CTHJIb OOIICHUS C HUMH,
praBHHTL X BHUMAHUCM, yMeHI/Ie I10 BHCIIITHUM HpI/IBHaKaM OHpel[eJISITB IIYH_IGBHOG
COCTOSIHHE YeJIOBEKa, ONPEIEIISATh TEMIT B MEJaTOTHYECKUX ACHCTBUAX; BIAACHUE
HpI/IeMaMI/I ,Z[GMOHCTpaI_[I/II/I CBOUX I-IyBCTB, CBO€TO Cy6’beKTI/IBHOFO OTHOIICHUA K
JIEUCTBUSAM JIFOJEN — YUaCTHUKOB MEAArornuecKoro npouecca; BiaJgeHue KyJbTypou
pC‘II/I, T€XHPIKOI>'I MHMHUKHU U KECTA.




Tema 1.3 [IpaBoBbI€ OCHOBBI
AKCKYPCUOHHOM JEATEIIbHOCTH

Conep:kanue

JleticTByto11ast poccHiicKasi HOpMaTUBHO TMpaBoBasi 0a3a B chepe TypUCTCKOM
JESATENBHOCTH, TPYAOBOIO M MUTPALIMOHHOTO 3aKOHOJATENbCTBA, BKIIOYAst
®denepanbHblit 3akoH DenepanbHbIN 3aK0H 0T 24 HOs0pst 1996 1. N 132-D3 "O06
OCHOBax TYpHUCTCKOI nesitenibHOCTH B Poccuiickoit deneparuu ¢ M3MEHEHUSIMH U
nonosHeHuaMu ot 3 urons 2019 r.; nocranoBieHus U pacnopsibkeHus [IpaButenscTBa
Poccuiickoit denepanuu, HOpMaTUBHBIE U METOAUYECKUE TOKYMEHTHI MUHKYIIBTYpBI
Poccun, MunucrepcTBo KypopToB u TypusMa PecryOmuku Kpeim MeTtonnueckue
pexomenaauuu: - IIopsaok ocyniecTBI€HUs IKCKYPCUOHHON JEATENBHOCTH; -
[Topsimok ocyniecTBICHUS TypOIEPaTOPCKON M TYpareHTCKON AeATeIbHOCTH; -
[opsimok opranu3auu JeTcKoro Typusma; Pazbscaenus ams cyobsextoB Poccuiickoii
®Denepatuu 1o pa3paboTKe U YTBEPKACHUIO CITUCKA PEKOMEHIyEMbIX TYPUCTCKUX
MapIIpyTOB (IPYTHX MapIIPYTOB MEPEABIKECHUS) TSl IPOXOXKIACHUS TPYTIITIAMH
TYPHUCTOB C YYaCTHEM JI€TE€U U JPYTrue HOPMAaTUBHBIE aKThl, JOTIOIHSIOIINE
3akoHOJaTenbcTBO Poccuiickoit deneparyin 00 OCHOBAaX TYPUCTCKOMN JEATEIBHOCTH.
BOMPOCHI B chepe 3aiuThl IpaB norpedutenei. KoHTposb Hag TypucTCKO-
9KCKYpPCUOHHOW JAEATEIbHOCTBIO TAKXKe MPECTAaBICH 0053aTeNbHBIMU TPEOOBAHUSIMH,
W3JI0)KEHHBIMH B HAIIMOHAJIBHBIX cTaHmapTax B oomactu typusma: ['OCT 30335- 95
«Ycnyru Hacenenuto. Tepmunsl u onpeaenenus». 'OCT P 50690-2000 «Typucrckue
ycmyru. Oomue tpedoBanusy. [OCT 28681.1-95/ « TypucTcko-3KCKypCHOHHOE
obciyxusanue. [IpoektupoBanue Typucrckux yeayr». [OCT 28681.3-95/TOCT P
50644-94 «TypucCTCKOIKCKYpCHOHHOE 00CTyKBaHue. TpeboBaHUs TTO 00ECTIEYCHUTIO
0€30I1aCHOCTH TYPHCTOB U HKCKYPCAHTOBY.

CamocTosTenbHas paboTa
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Tema 1.4. OcHOBEI
TYPUCTUYECCKON HHYCTPHUU

Conepxanue

Bunel typuctudeckoi nestensHocTH. [lyTemecTBue kak akTUBHBIN OTABIX U
03710poBJieHHe. MexayHapOoAHbIN U BHYTPEHHUN TypU3M B YCIOBUSX PIHOUYHBIX
oTHoIIeHNH. TeHieHuu pa3BUTHs TypU3Ma.

Tema 1.5. CoBpeMeHHbIE
UH(POPMALIMOHHBIE TEXHOJIOTHH
B c(hepe Typuszma

Conepxanue

MYJILTI/IMGJIPIP'IHLIG TEXHOJIOTHHU, K HUM OTHOCATCS PA3JIMYHBIC KaTaJIOTu U
CIIPpAaBOYHHKHU. B HuX MOXXHO HaWTH HOI[p06HBI€ HAaHHBIC O CTpaHax, MaplIpyTax,




orensx. Takxe, B KaTalorax npecTaBieHa HHPOpMaLus O IpaBuiIax MOBEACHUS B
9KCTPEMAJIBHBIX CUTYalUsAX U TPAMOTHOM 0(OpPMIIEHUH JOKYMEHTOB. KineHTs!
IIOJIy4ar0T BO3MOXKHOCTb IJIAHUPOBAHUS Typa C y4E€TOM LIEH, CKUOK, CE30Ha,
TPAHCIIOPTA.

Tema 1.6. DkcKypcoBeieHHE

Conep:kaHue

16

OCHOBBI SKCKYpCHOHHOM paboThl. TeopeTnueckne 0OCHOBBI 3KCKYPCOBEIECHUS.
[IpencraBnenne 00 3KkcKypcHoHHOM nene. CynrHocTh 9kekypenu. Knaccuduxanusi.
@DyHKIUHN U IPU3HAKU SKCKYPCHH. DJIEMEHTBI IICUXO0JIO0TMH B 3KCKypcHH. Jloruka B
sKcKypcun. Ponb mokasa u pacckasza B 9kckypcuu. CodeTaHue 1mokasa 1 pacckas3as
sKcKypcun. Cxema mociue10BaTeIbHOCTH ASHCTBUI SKCKypCOBOa MPH MOKa3e
00BeKTa, npu pacckaze. OpraHu3aliOHHBIE ATalbl IPOBEICHUS SKCKYPCUU:
3HAKOMCTBO 3KCKYPCOBO/Ia C IpYyMIIOi, BBIX0JI 3KCKYPCAHTOB U3 aBTo0YyCA,
paccTaHOBKa IpyMIbl y 00bEKTa, MEPEeIBIKEHUE SKCKYPCAaHTOB OT aBToOyca K
00BEKTY, OT 00bEKTa K 00BEKTY, OT 00BEKTa K aBTOOYCY, BO3BpAIllEHUE SKCKYPCAHTOB
B aBTOOYC, MECTO KCKYPCOBO/Ia, PETIIAMEHT B 9KCKYPCHH, TEXHUKA IPOBEICHUS
pacckasa Ipu ABMKEHHH aBTOO0YCa, OTBETHI Ha BOIIPOCHI IKCKYPCAHTOB, N1ay3bl B
9KCKYPCUH, TEXHUKA MCTIOJIb30BAHUS “TOPTQEs” IKCKYpPCOBOIa. DKCKYPCHOHHAS
METO/IMKA.

Meroauky MOATOTOBKH U IMIPOBEACHUS IKCKYPCUI

1 ITpuHunsl, nenu, 3aaa4u, GopMbl U OpraHU3alMOHHAS CTPYKTYPa METOAMUYECKON
paboThI B 9KCKYPCHOHHOM TpeanpusiTHi. CyIIHOCTh 3KCKYPCHOHHON METOIUKH.
[Ipeamer 1 BUJIbI SKCKYPCUOHHON MeToAMKH. [1yTH coBepliieHcTBOBaHUS
3KCKYPCUOHHOW METOIMKH.

2. Metoibl IOKa3a U pacckasa B 3KCKypcHH. I1oka3 — OCHOBHOI 3JIEMEHT SKCKYpPCHH.
[lepBUYHOCTH MMOKa3a, BTOPUYHOCTH PacCKasa.

3. CymHocTs nokasa. [locnenoBaTensHOCTh B oka3e. CTyNeHH U BHJIbI [TOKa3a.
OcoOenHocTH NOKa3a B AKCKypcuH. [1oka3 kak peanusanysi IpUHIMIA HAIJIITHOCTH.
Haznauenue nokasa B 3KCKypCHHU. 3a7a4 SKCKYPCHOHHOTO 110Ka3a. AKTHUBHOCTb
nokasa. Jlornueckast mociaen0BaTeNbHOCTh MOKa3a. CrOKETHOCTh MOKa3a.
[TapagokcanbHOCTb NIOKa3a. YPOBHHM MoKa3a. Y ciioBHs 3()(hEKTUBHOTO MOKa3a.
MeTtoanyeckue mpueMbl SKCKYpCHOHHOTO TTOKa3a.

4. IloHATHE U CYHUTHOCTb S9KCKYPCHOHHOTO paccka3a. OCHOBHBIE TpeOOBaHUS K
pacckasy. 3agauu pacckasza Ha SKCKypcud. TpaHcopmanus pacckasa B 3pUTEIIbHBIC
00pa3bl. OcoOeHHOCTH pacckas3a Ha 3KcKypcun. OyHKIMK U TPU3HAKU
9KCKYPCHOHHOTO pacckasa. [loqunHeHHOCTh pacckasa mokasy. Vcrosp3oBaHue B
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pacckase 3puTeNbHBIX JOKa3aTeNbCTB. AIPECHOCTh pacckaza. KoHKpeTHOCTh pacckasa.
YT1Bepxkaaronuii XxapakTep pacckasa. Hanmmuue B pacckaze moarekcrta. TpeGoBaHus K
KaueCTBY PEYM SKCKYPCOBOJA B IKCKYPCUOHHOM pacckase. MeTtonuueckue nprueMsl
pacckasa.

5. Ocobble METOMUECKUE IPHUEMBI, TPUEM IEMOHCTPAIIUH HATJISAHBIX TOCOOUIA.
Pa3paboTka pa3ianuHbIX IKCKYPCHOHHBIX MapUIPyTOB, PACYET UX CTOUMOCTH
TexHos0rHus MOAroTOBKM HOBOM 3KCKYpcHH. CErMEHTUPOBAHUE PhIHKA
3KCKYPCHOHHBIX YCIYT B KOHTEKCTE MPOEKTUPOBAHUS HOBBIX MApUIPYTOB. TeXHOIOTUs
HOJrOTOBKU HOBO 3KCKypcuu. TpeGoBaHue K H3YyUEHHUIO JTUTEPATYPHBIX, APXUBHBIX U
CTaTUCTUYECKNX UCTOYHUKOB MPH CO3/IaHUH HOBOT'O TEKCTA SKCKYPCHOHHOIO
mapuipyta. OT60p U U3yueHHe HIKCKYPCHOHHBIX 0OBEKTOB Il HOBOM 9KCKYPCHHU.
CocraBiieHue macrnopTa 3KCKypCHOHHOT0 00bekTa. CocTaBieHrne MapIipyTa HOBOU
9KCKypcuu. HaBbIkH pa3paboTKu 3KCKYpPCHOHHOM nporpammsl [puHimne: oTdopa
9KCKYPCHOHHBIX OOBEKTOB JIJIs IOKa3a B 3KCKypcuu. [lokazaTenu olieHKH 0ObEKTOB.
[lepeyenpb u XxapakTepUCTUKA OCHOBHBIX M JJOTIOJHUTEIBHBIX 00BbeKTOB. KapTouku
(macmoprta) NamMsATHUKOB, BOIIEAUINX B SKCKypcHio. OlleHKa BHEIIHEro BUa
NaMSTHUKA — €r0 3CTETUYECKON BBIPA3UTEIBHOCTH, HEOOBIYHOCTH, COXPAHHOCTH.
OxpaHa MaMATHUKOB UCTOPHUH U KyJbTypbl. COCTaBIE€HNE MapIIpyTa SKCKYPCHUH.
O06mwe3n (00xox) mapripyTa. [IoAroToBKa KOHTPOJIBHOTO TEKCTA SIKCKYPCHH.
KommiekroBanue «moptdens s3kckypcoBoaa». OnpeaeneHne METOANUECKUX PUEMOB
IpOBEJEHMS dKCKypcuu. OnpeneneHne TEXHUKU BeeHUsl SKcKypcun. CocTaBieHue
WHIUBUIyaJIbHOTO TeKCTAa. TeXHMKa UCIOIb30BAHUS UHANBUIYAJIBHOIO TEKCTA.
Jlornueckue nepexoapl. IIoAroTOBKa TEXHOIOTMYECKON KAPThl SKCKYPCUU C YUETOM
BH/JIa TypU3Ma, TPAHCIIOPTA, MPOJAOKUTEIIBHOCTA U MECT OCTAHOBOK, OCHOBHBIX TEM
TexHonornueckas kapra SKCKypcuu. TpeGoBaHUE K TEXHOJIOTUYECKOH KapTe.
CocraBieHre KOHTPOJIBHOTO U MHAWBHUIYaIbHOTO TeKCTa. [101X0bI K HCIIONB30BaHUIO
METOJAMYECKUX IKCKYPCUOHHBIX IIPUEMOB, OTPAYKAEMBIX B TEXHOJIOTHYECKOM KapTe.
®opmupoBanue «mnoprdens» s3kckypcoBoza. [Ipodeccronanbnoe MacTepcTBoO
9KCKYpCOBOA. DKCKYpCOBO — Ipodeccusi. MacTepcTBO 3KCKYpCOBOIa. Y MEHUS U
HaBbIkU. [ToHsATHE «TIpOdheccnoHanTbHOE MacTEPCTBO IKCKYpcoBoAay. [IpakTuyeckue
YMEHUS ¥ HaBBIKH SKCKypcoBoJa. TpeboBaHus K 3KCKypcoBoay. TpeboBanus K
JMYHBIM U MTpo(eccroHaIbHBIM KaueCTBaM: KOMMYHHKA0EIbHOCTb, TOJIEPAHTHOCTb,
BBICOKAs1 KOMIIETEHTHOCTD, OPYAULIUS, OT3bIBYMBOCTD, COBEPLICHHOE BIIAJICHUE
METOJAMYECKUMU ITpUEMaMu, OCHOBAMH OpaTOPCKOI0 UCKyccTBa. BiusiHue
TEMIIEpaMEHTa YKCKYpPCOBOJa Ha XapakTep NIPOBOAUMOM 3KCKypcuu. Mumuka




9KCKYpPCOBO/IA, BHEIIHUI 00JIMK, MaHEpbl. 3HaUeHHE BHEITHETO 00JIMKa SKCKYPCOBOIA.
[TyTu noBBILIEHUS 3KCKYpPCOBOIYECKOT0 MacTepcTBa. Peub skcKypcoBoia u
BHEPEUEBHIC CPEJICTBA OOLICHHS: KYJIbTypa PEUr; CTHIIb SI3bIKA, I3bIKOBbIE HOPMBI
(mexcuyeckue, oporTHdecKne, rpaMMaTHYECKUE); TEXHUKA PEUN; TUKIIHS; TEMI U
PUTM peuu; peueBoii ATUKET. JKecThl, MaHEPbl 1 MUMHUKA 3KCKypcoBoa. [IpuHIumns
pedeBoit cTpaTeruu B SKCKypcuu. OcCOOEHHOCTH PeueBOro MOBeIEHUS Ha Pa3HbIX
sTanax sKcKypcuu. Mcnonp3zoBanue «mopTdens» sKCKypcoBoa. JJokyMeHTamnus,
HeoOXoumast ISl KaX /101 TeMbl (KapTOUYKH 00BEKTOB, BKIIOYEHHBIX B MApIIPYT,
KOHTPOJIbHBIN TEKCT 3KCKYPCUH, UHIUBUAYaJIbHBIE TEKCTBI AKCKYPCOBOAA, CXEMa
MapuIpyTa, «opTdenb SKCKypcoBOay, METoAu4ecKas pa3paboTka Ha TEMY, CIIUCOK
autepaTypsl.) TexHHKa U TEXHOJIOTUS MYy3€HHOI0 SKCKypcoBeieHus: MeTtoauka
IIPOBEJEHUS SKCKYPCUU 10 MY3€I0 WIH KyJIbTYPHOMY LIEHTPY. TeXHuKa ocMOTpa,
NOKa3a U U3yYeHHs SKCIO3ULIUU My3esl MM KyJIbTYPHOTO LieHTpa. Pabora ¢ My3esmu,
BBICTaBKaMU U TeaTpamu. My3eeBeneHne 00 SKCIO3UIMH, UHTEpbep. LIBeT u cBert 3aa,
paboTa HKCKypCcOBO/AA C KAPTUHOH, BEI[bI0, BATPHHOM. VICTOPUKO-apXUTEKTYpPHBII
aHain3 oobekTa KpaTkue nctopuko-apxuBHbIe U OnOauorpaduueckue cBeACHUs 00
00BEKTE KyJIbTYpHOI'O HacleIusl; BU3yaJIbHBIH OCMOTp C ONPeaesIeHHEM CTHIIEBBIX
XapaKTePUCTUK. APXUTEKTYPHbIE O0BEKThI, TOCTPOCHHBIE B PA3HBIX CTHIIAX
apXUTEKTYPhl HA IPUMEPE APXUTEKTYPHBIX 00BEKTOB. BU3aHTHICKUI CTUIIb, CTHITB
IIEPKOBHON MKOHOTIMCH M XPUCTHAHCKOTO 301uecTBa). Ctuib MojaepH). Heopycckmii
CTHJIb: IPEBHEPYCCKOE 3014ECTBO, TyOOUHAst KAPTHHA, CKa304HbIHN (onbkiop. Ctumu
KJIACCUIIU3M U HeokmaccuiuaM). CTUib mpoJieTapckoi kinaccuku. Hampapnenus B
ApXHUTEKType SKJIEKTUKA M CTHIIN3aTOPCTBO). UTO OBUIO pa3pyIIeHO U 4TO
BOCCTAHOBJICHO U3 apXUTEKTYPHBIX TaMSATHUKOB B MIOCIEBOCHHOE BPEMSI.
[NokazatenbHble GoTorpacduu Toro BpeMeHu. OcoOEHHOCTH SKCKYPCHOHHOM paboThI ¢
Pa3IMYHBIMU KaTETOpUSAMHU SKCKYPCAaHTOB B mpakTuke onpeaenstorcs 0cCOOEHHOCTH
paboThI ¢ SKCKYpCAHTAMHU: - Ha YYACTBYIOLIMX B OOBIYHBIX IKCKYPCHSIX.

B ToM 4ymc/ie npakTHYeCcKUX U J1a00pPaTOPHBIX 3aHATHH 50
CocraBneHne nacnopTa 3KCKypCUOHHOT0 00bekTa. CocTaBieHre MapIIpyTa HOBOU
sKckypcud. [1oAroToBKa TEXHOIOTMUECKON KapThl SKCKYPCHUH C YUETOM BUAA TypU3Ma,
TPaHCIIOPTA, IPOJOJDKUTEIBHOCTH U MECT OCTAHOBOK, OCHOBHBIX TEM 50
TexHonornyeckas kapra sKcKypcuu. TpeboBaHue K TEXHOJIOTHYECKOM KapTe.
Tema 1.7. Texauka Conep:kaHue 2
06e30macHOCTH B paboTe C 3HAKOMCTBO caymiateneit ¢ [IpaBuiiamu okazaHus nepBOil HOMOIIM; CXEMOM JEHCTBUI 2




OKCKypCaHTaMHU IpY HACTYTJICHUH YPE3BbIYAHBIX CUTYAIHii; ¢ 0OecrieueHneM 0e301MacHOCTH
AKCKYpPCAHTOB U TYPHCTOB BO BpeMs dKCKypcHil. K BeImoMHEHNIO 00s3aHHOCTEH
9KCKYPCOBOJa IOy CKAIOTCS JIUIA, HE UMEIOIINE TPOTUBONOKA3aHUI 110 COCTOSTHUIO
3J10pOBbS, IPOILIEIIINE MPO(ecCHOHATBHYIO TTOATOTOBKY, BBOJHBIA HHCTPYKTaX 110
OXpaHe TpyJa, MIePBUYHBIN HHCTPYKTAXK HA paboueM MecTe, a TaKKe MPOBEPKY 3HAHUI
TpeOOBaHMI OXPaHBI TPY/IA.

Y4yeOHas npakTHKa

Buabi pador

1. ITpoBeneHuE NEMEXOAHON IKCKypCUn
2. IIpoBeneHue nemexoJHoN SKCKYPCHH.
3. IlpoBenenue aBTOOYCHOM IKCKYpCUHU

4. IIpoBeneHNe TPACCOBOM IKCKYPCUU

72

IIpou3BoacTBeHHAs MPAKTHKA
Buabi pador
- Pa3paboTka 3KCKypCHOHHOTO MapuipyTa (110 BHIaM Typu3Ma)

36

ITpomexkyTOoUHAs aTTEeCTAIIAS

Bcero

204




3. YCJIOBUA PEAJIM3ALIMU TPOPECCHUOHAJBHOI'O MOAYJIA

3.1. Jna peajm3anuu nporpaMmbl NpogecCHOHATBHOTO0 MOAYJSI J0JAKHBI ObITh
MPeAYyCMOTPEHBI CJIeAYyIoIUe ClelHalbHble TOMELIeHHA:

3.1 MaTepuajibHO-TeXHHYECKOE o0ecrneyeHne

Peanuzauss nmporpamMmbl  y4eOHOW JTUCHUMIUTMHBI TPOU3BOAUTCS C TMPUMEHEHHEM
JOUCTAHLIMOHHBIX TEXHOJIOTMH M TpeOdyeT Hamuuus 3JIEKTPOHHON 00pa3oBaTeNIbHON Cpelbl;
y4eOHOro KabuHeTa.

O6opynoBanue yue0HOro kabnHera:

® KJIacCHasl JIOCKa;

® 110CaJOYHBIE MECTA MO KOJIMYECTBY 00YyUarOIIHUXCS;

e pabouee MECTO MPernoaaBaTeis;

e yueOHO-TIPAKTHUECKOE obopyoBaHue, Heo0XoIMMOe TUIS MIPOBEICHUS
MPEyCMOTPEHHBIX MPOrpaMMON MPaKTUYECKUX 3aHsaTui. B coorBeTcTBHE C 1.4.4.
®I'OC CIIO nonyckaercs 3aMeHa 000pyAOBaHUs €r0 BUPTYalbHBIMU aHAJIOTaMHU.

TexHnuyeckue cpeacTBa 00y4eHuUs :

e  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e caiit «JIluyHag cCTyaMs» C  BO3MOXHOCTbIO  pabOTBl C  BIIEKTPOHHBIM
00pa3oBaTEIBHBIM PECYPCOM;

®  3JIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

YueOHO-MeTOANUECKOE O0ecTeueHre JUCIUILIMHBI:
* METOJUYECKUE YKa3aHUs IO OPraHU3aLUU TPAKTUYECKUX 3aHATUH;
* METOJUYECKUE YKa3aHUs 10 CAMOCTOATEILHOM padoTe.

IIporpammHoe o0ecnieueHue:

[IporpamMmMHOe oOecmedeHue, SBISIONIEECS] YacThIO DIEKTPOHHOW HH(POPMAIIMOHHO-
o0pa3oBaTenbHOM Cpelbl U 0a3upyroleecst Ha TeIEKOMMYHUKAITHOHHBIX TEXHOJIOTHSX:

-KOMIIbIOTEPHBIE 00YYaroIIne MPOrpaMMBl;

-TPEHUHTOBBIC U TECTUPYIOIIHE TPOTrPAMMEI;

-MHTEJUICKTYalbHbIe POOOTHU3UPOBAHHBIE CHCTEMBI OIICHKH KadeCTBa BBITOJHEHHBIX
pabor.

[IporpamMma ympaBneHus obpazoBareibHbIM mporieccom B DUOC (MudopmarnmonHas
texuosorus. [Iporpamma yripasnenust oopazoBarenbHbiM mporieccoMm. KOMBAT).

3.2. UndopmanmnonHoe obecriedeHre peaau3anun NporpamMmmbl
OCHOBHbIE HCTOYHUKH
1. JlykbsiHoBa, H. A. CoUMOKYNbTYpHBIE acHeKThl JESATEIbHOCTH HMHCTPYKTOpPa-
MIPOBOJIHUKA M IKCKYPCOBOJIA MPHU OpraHU3aIMU TYPUCTCKUX YCIyT : ydueOHoe mocobue / H. A.

JlykpsHoBa. — OMmck : CHOMPCKHMI TOCYAapCTBEHHBIH YHUBEPCUTET (PU3MUECKOW KyJIbTYphI U
cnopta, 2022. — 105 ¢. — ISBN 978-5-91930-215-5. — Tekcr : anektponHbiii // LudpoBoii
o0pazoBaTeabHbIN pecypc IPR SMART : [caiT]. — URL:

https://www.iprbookshop.ru/130288.html

I[OHO.TIHI/ITQ.TIBHBIG HCTOYHHUKH



1. ®enepanbubiii 3akoH oT 24 HOsIOpst 1996 1. N 132-®03 «O06 ocHOBax TYypUCTCKOU

nesaTenbHoCTH B Poccuiickon @enepanumy;
2. 3akon P® or 07.02.1992 N 2300-1 (pen. or 11.06.2021) «O 3amurte mpas

noTpeOuTeneiy,

3. Pacniopsixenue IIpaButensctBa PO ot 20.09.2019 N 2129-p (pexn. ot 23.11.2020) «O6
yTBep)kaeHun Ctpateruu pa3Butus Typusma B Poccuiickoit @enepauuu Ha nepuoa 10 2035

roja».
4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MMPOPECCHUOHAJIBHOI'O MO YJIA
Kox nu naumenosanue
npodeccHOHAIbHBIX
1 OOIIMX KOMITETEHIINH, Kpurepuu onenku MeTtons! oreHKH
(bopMHpyEMBIX B paMKax
MOAYJIS
IIK 2.1. ®opmupoBars | DopmupoBaHue 3kcKypcuoHHbIX | llITyaupoBanue
TPYIIIBI TYpPUCTOB, | TPyl B COOTBETCTBUM  C | TecTupoBaHue
BBIIIOJIHATh ~ PETUCTPALMIO | IOCTYIUBIIUMU 3aKa3aMU Occe
TPYIIIBI B aBapuiiHO- | DOpMHUPOBAaHNE IKCKYPCUOHHBIX | BBINOIHEHNE IPaKTUYECKUX
CriacaTelIbHBIX CIyx’0ax IPyIIl C YYETOM COBMECTHBIX | 3aJaHUM
MHTEPECOB TypuctoB | KontponbHas padota
(9KCKypCaHTOB)
[IpoBenenue WHCTPYKTaXa
KJINEHTOB 1o IIpaBujIaM




0€30IaCHOCTH TIepell BBIXOJ0M
Ha  MapmpyT (o BUIaM
Typu3Ma)

I[IK 2.2. ComnpoBoxath
TYpHUCTOB npu
MPOXOXKJICHUH  Mapuipyra

(o BumaM Typu3Ma)

Opranuzanusi  CONPOBOXAECHUS
TYpPUCTOB  (9KCKYpPCAaHTOB) B
nporecce NePEeBO3KU Ha
MapIIpyTe IKCKYPCUH
Opranuzanusi  CONpPOBOXKACHUS
TYpPUCTOB  (OKCKYpPCAaHTOB) K
00bEKTaM II0Ka3a, OO0beKTaM
OOIIIECTBEHHOTO MUTaHUS,
MECTaM IMPOBEACHUS KyJIbTypHO-
3PENTUIIHBIX/CIOPTUBHBIX

MEpOIPUATHH, cpeacrsam
pa3MenieHus

Opranuzanusi  CONpPOBOXACHUS
TYPUCTOB  (9KCKYpPCaHTOB) C
OrpaHUYECHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbSI
Ob6ecneuenue COOTBETCTBUS

MapIIpyTa 3KCKypCHH 3asBKE Ha
9KCKYPCHOHHOE 00CTyKMBaHUE

[tyaupoBanue
TectupoBanue

Occe

BrinonHenne npakTuuecKux
3a1aHUI

KonTponbhas pabota

OK 01. Beibupats criocoOb1

perieHus 3a1a4
npodeccuoHanbHOM

e TeTbHOCTH
MPUMEHUTEIHHO K

Pa3JIMYHBIM KOHTCKCTaM

Brimonuaenue 3ama4 o
odopmiteHHIO u 0OpaboTke
3aKa30B.

Brinonnenue pabort B
COOTBETCTBUH C

YCTaHOBJICHHBIMHW HOPMATHUBHO-
IIPABOBBIMHA dKTaAMHU

[ITyaupoBanue
TectupoBanue

Occe

BrinonHenue npakTuueckux
3aJaHuN

KonrtponsHas pabora

OK 02. MHcnonb3oBars | Bnaners texHukoi | lltyaupoBanue
COBPEMEHHBIE Cpe/CTBa | KOJIMYECTBEHHON oueHku | TectupoBanue

TIOUCKa, aHanM3a | ¥ aHaNM3a HHPOpPMAaLuu Occe

Y MHTEPIpETaIH Brnaners meromukod XpaHeHHs | BelmoigHeHMe MpakTHYECKUX
nHpOpMaIuHy, Y TIOMCKa HH(opMaIiu 3aJ1aHui

¥ UH(POPMAIIOHHEIE KonrponeHas padora
TEXHOJIOTUH Ut

BBITIOJTHEHUSI 3a7a4y

npoQeCcCuoHAIBHON

JeSTeNbHOCTH

OK  03. IInanuposatsb | OcymectBisate  perucrpauuto | Lltynuposanue

U peaIn30BbIBATH IPYTIIBI B aBapuitHo- | TecTupoBanue

coOCTBEHHOE cracaTelbHBIX — CIOyk0ax 10 | Dcce

npodeccuoHaIbHOe Hayaja MyTenecTBUSI BrinonHenne npakTHUecKux

W JINYHOCTHOE  pa3BHTHE,
NPEANPUHUMATENIBCKY IO
JeSTeTbHOCTD B
npodeccroHanbHON chepe,
WCTIOJNB30BAaTh 3HAHUS II0
(uHAHCOBO TPaMOTHOCTH B
Pa3INYHBIX KU3HEHHBIX
CUTYalUsAX

3aIaHUN
KonTponbnas pabota




OK 04. DOddextusHO
B3aUMOJICHCTBOBATh

U paboTath B KOJUICKTHBE
Y KOMaHJIe

[Tonb30BaTbcst ~ TEXHUYECKUMU
CpPEICTBAMHU CBSI3U: palUsIMH,
TenedoHamu, a TaKXKe
CIIyTHUKOBBIMHU
HABUTAIIMOHHBIMUA CUCTEMAMHU
B3aunMonelicTBOBaTL co
ciryx06amu criaceHus
U TPYyNIIaMH, HAXOIALIUMUCS B
paloHe.

Hcnons3oBath OCHOBHBIE
HeBepOanbHBIE CHUTHANBI  TIPH
paboTe ¢ BEepTOJIETOM

[lItyaupoBanue
TectupoBanue

Occe

BoinonHenne npakTHYECKUX
3aJlaHu i

KontponbHas padota

OK 05.
YCTHYIO

Ocy1iecTBISTh
U IUCbMEHHYIO
KOMMYHMKAIUIO Ha
TOCYyJapCTBEHHOM  SI3bIKE
Poccuiickoit ®enepanuu ¢
y4eToM 0coOeHHOCTeH
COLIMAJIBLHOIO

U KYJbTYPHOTO KOHTEKCTa

[TonnepxuBaTh KOMMYHUKALIHIO
C KJINEHTOM WJIY IPYHIOoN
[TonnepxuBaTh KOMMYHUKALIHIO
c KJIMEHTaMH, OKa3bIBaTh
IIOMOUIb, KOHCYJIbTUPOBaHUE
U MHCTPYKTUPOBaHHUE KIMEHTOB
BO BpEMs ITyTELLIECTBUS
OcymiecTBiIsITh  KOMMYHUKAILUU
C TypucTamu (3KCKypCcaHTaMHu),

[tyaupoBanue
TectupoBanue

Occe

BrinonHenue npakTuuecKux
3a1aHUI

KonTponbnas pabota

nX KOHCYJIbTUPOBAHHUE 3 (0)

MapIIpyTy SKCKYPCHH
OK 07. CogeictBoBath | 3HaTh o0rme npuHuunsl | [tynuposanue
COXPAHEHUIO OKPYKAIOLIEH | OXpaHbI PUPOIBI TectupoBanue
Cpebl, [IpumensaTs Mepsl 6e3omacHOCTH | Dcce

pecypcocOepexeHmto, BO BpeMs MIPOXOKACHUS | BhInonHEeHne NpakTHYeCKUX
OPUMEHATh  3HaHUS 00 | MapupyTa. 3alaHui
W3MEHEHUU KuMaTa, | 3HaTh ~ OCHOBHBIE  crmocoObl | KonTponbHas pabota
OPUHIUNBL  OEpexIIMBOro | CoOMI0IEHUS JKOJIOTHYECKON
MIPOU3BOJICTBA, dIPPEKTUBHO | OE30MACHOCTH ¥ MHUHUMHU3AINH
JeMCTBOBATh B | HETaTUBHOTO BO3JCHUCTBHA Ha
Ype3BbIYANHBIX CUTYyallMsIX | OPUPOLYy  IpHU  MPOBEACHUU

My TEIIeCTBUI B JIECHOM

Y TOPHOM MECTHOCTH
OK 09. [Ilonb3oBarbes | 3HATH HopmartuBHbIe | llITyaupoBanue
npoQeCcCuoHAIbHON JTOKYMEHTBHI, TectupoBanue
JOKYMEHTaIeH Ha | perIaMEHTUPYIOLINE Occe
roCy/1apCTBEHHOM OpraHM3alii0  IKCKYPCHOHHOW | BhimosHeHne mpakTH4YeCKUX
Y UTHOCTPAHHOM SI3bIKaxX JESTEIBHOCTH 3alaHui

[TmanupoBanne  mepomnpustuii | KonTponbHas padora

[0 MUHUMH3ALUU HETaTUBHOIO
BO3JICHCTBUS HA IPUPOAY
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